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A Study on Performance Evaluation of Microfinance Institutions in

Shandong Province
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Abstract: With the needs of economic and financial development, the service role played by
micro-credit becomes more and more important. However, the size of its service capacity needs
to be assessed by performance evaluation, this paper takes Shandong Province as an example to
construct Performance Assessment System for Microfinance Institutions (MFIs) to evaluate their
performance. Firstly, referring to advanced performance evaluation system combined with
characteristics of China’s MFIs, the paper constructs a feasible and operable performance
evaluation system; Secondly, as 2009-2014 data for the samples and as performance evaluation
system for the base, it evaluates the performance of MFIs in Shandong; and finally, it summarizes
the problems and puts forward relevant suggestions through the evaluation results.
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